
WHEN IT MATTERS MOST,
WE PROMISE TO PUT YOUR FAMILY FIRST! 

MAIN LOCATION
212 EAST JUSTIS STREET 

NEWPORT, DE 19804

DOVER OFFICE
614 S. DUPONT HWY 

DOVER, DE  19901
OFFICE: 800-377-6949

FAX: 302-672-9203 
info@familyfirstfuneralservices.com 
www.familyfirstfuneralservices.com

Allen Sivels, III
Family Support 

Specialist

Christopher Sampson, Sr. 
Family Support

 Specialist 

Pastor Tim Smith
Family Support 

Specialist

Family First
FUNERAL SERVICES 

Family First
FUNERAL SERVICES 

212 EAST JUSTIS STREET  |  NEWPORT, DE 19804
OFFICE: 800-377-6949  |  FAX: 302-672-9203

www.familyfirstfuneralservices.com

MEET OUR TEAM OF PROFESSIONALS
SE HABLA ESPAÑOL

Owners 
Phillip Johnson 

Licensed Funeral Director
DE, MD, VA, and NY

and 

Ty Savage Johnson
Chief Executive Officer 

— Labor to Reward Package —
In Loving Memory of 

MOTHER ELOISE SAVAGE and ELDER LULA MAE COOPER 
We are confident, I say, and willing rather to be absent from the body, 

and to be present with the Lord. ~ II Corinthians 5:8 

$8,995.00
— Classic Celebration Package —

$7,995.00
— Cremation Celebration Package —

 

$6,995.00
Each package includes:

Embalming 
Casket Coach (Hearse)

Casket (Pre-Selected Only)  
 Transfer of Remains from Place of Death 

Basic Services of Funeral Director and Staff 

100 Programs
100 Memorial Cards

Guest Register 
One Center Floral Arrangement

One Hour Viewing and Funeral Service

Proudly Serving our Veterans with a 15% “Hero’s Discount” on Basic Services of Funeral Director and Staff
Honorable DD214 Document Required

Additional Fees May Apply for Accommodations
No substitutions | Cemetery Cost not included

Prices subject to change without notification

Genuine Care 

ProFessional serviCe

Premium Quality 

a team you Can trust

GENERAL PRICE LIST
Effective: May 1, 2024

Brenda Francisco
Community Relations 

Representative

Pastor M. Burris IV
Director of 

Religious Protocol

Rev. Willie Savage
Director of 

Advanced Planning

Christopher Barbour
Community Relations 

Representative

Dedine Couch
Family Support 

Coordinator

Joniqua Combs
Administrator

Charmaine Sampson
Director of Operations

Jamin Downes 
Family Support 

Specialist 

FAMILY FIRST 
CELEBRATION PACKAGES
Making Your Selection A Little Easier

~Upgrade Rental $895.00~
Almond Velvet Interior

Gloss Russet Cherry Exterior

Included with Package Upgrade Rental Option

Sharon Spence
Family Support 

Specialist 

� Veteran Owned & Operated�



SUBURBAN SERVICE VEHICLE ...................................................$295.00

LEAD SERVICE VEHICLE .................................................................$125.00

DIRECT CREMATION ........................................................................$1,299.00
This service includes: removal and initial transfer of deceased from place of 

death, basic services of Funeral Director and Staff, daily sanitary care and sheltering 
of remains with-in 5 days of transfer ($95 per day there-after), and providing of 
alternative container. If you want to arrange a direct cremation, you can select an 
alternative container. Alternative containers encase the body and can be made 
of materials like fiberboard or composition materials (with/without an outside 
covering). The containers we provide are made of fiberboard.

A. Direct Cremation with container provided by purchaser ...................... $1,200.00
B. Direct Cremation with container provided by funeral home .................$1,299.00
C. Fiberboard Alternative Container ......................................................................$99.00
D. Removal of Mechanical/Radioactive Device...................................................$75.00
E. Crematory Fee ......................................................................................................$400.00
F. Washing and Disinfecting for the purpose of Identification  .....................$195.00

Identification of Remains (ID): Maximum of 2 persons by appointment not to exceed 
fifteen minutes. Please note, remains are un-embalmed and in natural state of decomposition.

BASIC SERVICE WITH CREMATION .....................................$3,794.00
This service includes: basic services of Funeral Director and Staff, 

transfer of remains from place of death, and embalming. 

RENTAL CASKET PRICE RANGE ......................... $999.00 - $7,220.00 
A complete price list will be provided at the funeral home.

CASKET PRICE RANGE ......................................$1,300.00 - $26,500.00 
A complete price list will be provided at the funeral home.

OUTER BURIAL CONTAINER 
PRICE RANGE ......................................................... $1,495.00 - $16,100.00 

A complete price list will be provided at the funeral home.

FORWARDING REMAINS TO 
ANOTHER FUNERAL HOME .....................................................$3,995.00

This service includes: basic services of Funeral Director and Staff, transfer 
of remains from place of death, sheltering and care of remains with-in 5 days of 
transfer($95 per day there-after), embalming, combination shipping/air tray for the 
purpose of encasement of remains for shipping, long distance calls, and facsimile tools.

This service fee does NOT include any funeral rites, ceremonies, airfare, 
transportation to airport, or out of state transfer, if required.

RECEIVING REMAINS FROM 
ANOTHER FUNERAL HOME .................................................... $2,395.00

This service includes: basic services of Funeral Director and Staff, sheltering 
and care of remains with-in 5 days ($95 per day there-after), long distance calls, 
facsimile tools, and escort to any DE cemetery or crematory.

This service fee does NOT include any funeral rites, ceremonies, 
airfare, or transportation from airport, if required. 

IMMEDIATE BURIAL WITH CONTAINER 
PROVIDED BY FUNERAL HOME .............................................$4,955.00

This service includes: basic services of Funeral Director and Staff, transfer 
of remains from place of death, custody and sanitary care of remains with-
in 5 days of transfer ($95 per day there-after), service vehicle, and transfer of 
remains to any Delaware cemetery. There is no ceremony associated with this 
selection. (Minimum Metal Casket Included) (No Viewing)

IMMEDIATE BURIAL WITH CONTAINER 
PROVIDED BY PURCHASER ...................................................... $3,285.00

This service includes: basic services of Funeral Director and Staff, transfer 
of remains from place of death, custody and sanitary care of remains with-
in 5 days of transfer ($95 per day there-after), service vehicle, and transfer of 
remains to any Delaware cemetery. There is no ceremony associated with this 
selection. 

GRAVESIDE SERVICE WITH VIEWING ...............................$4,400.00
This service includes: basic services of Funeral Director and Staff, transfer 

of remains from place of death, custody and care of remains with-in 5 days of 
transfer ($95 per day there-after), embalming, service vehicle, transportation to 
any Delaware cemetery, and an intimate viewing setting for immediate family 
and graveside ceremony. (Casket NOT included in price)

JANAZAH SERVICE .........................................................................$4,495.00
This service includes: Basic service of Funeral Director & Staff, transfer of 

remains from place of death (DE), sanitary care of remains, Ghusl Washing & 
Shrouding Ritual, Imam, Mosque, and shrouding materials. (Muslim Cemetery 
Burial & Headstone Additional Cost)

ADDITIONAL MERCHANDISE:

PROGRAM PACKAGE .............................................................................$665.00 
-100 Programs & Digital QR Program

-100 Memorial Cards & Guest Register Book
-Digital Announcement Card

DIGITAL ANNOUNCEMENT CARD................................................ $75.00 
PRAYER CARDS (50 Minimum) ..............................................................$1.82 EA 
CUSTOM THANK YOU CARDS (50 Minimum) ............................ $125.00
MEMORIAL DVD (Digital File Included) .............................................. $125.00
24 X 36 LARGE MEMORIAL PORTRAIT .......................................$145.00
LARGE MEMORIAL TAPESTRY ......................................................... $185.00
MEMORIAL PILLOW ................................................................................$145.00
TRIBUTE WATER BOTTLES (25 Minimum) ....................................$2.00 EA
DOVE RELEASE (Based on Availability) ................................................ $150 EA
BUTTERFLY RELEASE (Based on Availability) ....................................$235.00
PERSONALIZED GRAVE MARKER ....................................................$85.00 
CAP PANEL INSERT.............................HALF: $195.00 ..... FULL: $295.00 
STANDING FLORAL ARRANGEMENT ........................................$145.00

PALLBEARER GLOVES (6 Pair) .................................................................$25.00
CLERGY HONORARIUM .....................................................................$200.00
MINISTER OF MUSIC .............................................................................$200.00

The goods and services shown below are those we can provide to our customers. 
You may choose only the items you desire. However, any funeral arrangements 
you select will include a charge for our basic services and overhead. If legal or other 
requirements mean you must buy any items you did not specifically ask for, we will 
explain the reason in writing on the statement we provide describing the funeral 
goods and services you selected.  

Prices subject to change without notification

BASIC SERVICES OF FUNERAL DIRECTOR AND STAFF ...........$2395.00
Our fee for the basic services of the Funeral Director and Staff to respond to the 

initial request for service, to include; preparation and filing of disposition services, 
consultation with clergy members, musicians and other participants of the funeral, 
preparing insurance forms, securing, preparing, and placement of the obituary notice; 
coordination with those providing other portions of the funeral, as in: cemetery, 
crematory, vault companies and others as required. Also included in this fee, overhead, 
maintenance, taxes, equipment, inventory costs, record keeping, secretarial and 
administrative expenses. This fee for the basic services and overhead will be added 
to the total cost of the funeral arrangements you select. This fee is already included 
in our charges for direct cremation, immediate burial, and forwarding or receiving 
of remains.

EMBALMING ........................................................................................$995.00
Except in certain special cases, embalming is not required by law. Embalming 

may be necessary, however, if you select certain funeral arrangements, such as a 
funeral with viewing.  If you do not want embalming, you have the right to choose 
an arrangement that does not require you to pay for it, such as direct cremation or 
immediate burial.

OTHER PREPARATION OF THE BODY ................................... $250.00
This service includes dressing, casketing, and cosmetizing 

Professional Beautician ................................................................................... $150.00
Professional Barber .......................................................................................... $125.00
Daily Sanitary Care (without embalming) .................................................... $95.00
Special Handling of Autopsied Remains/Anatomical Gift Donation ..... $250.00
Unionall Garment .............................................................................................. $55.00
Special Handling of remains in excess of 275lbs ..........................................$195.00

TRANSFER OF REMAINS ...............................................................$395.00

ADDITIONAL TRANSPORTATION PER LOADED MILE ...... $2.95

FUNERAL DIRECTOR, STAFF, AND 
EQUIPMENT, FOR VIEWING SERVICE ....................................$295.00

This service includes: set-up, placement of encased remains, display of floral 
arrangements, supervision of remains, coordination of gathering of guests and 
attendees for viewing services (hourly rate).

FUNERAL DIRECTOR, STAFF, AND 
EQUIPMENT, FOR FUNERAL SERVICE ......................................... $590.00
     This service includes: set-up, placement of encased remains, display of floral 
arrangements, supervision of remains, and one hour coordination of gathering of guests 
and attendees for funeral services, same day.

FUNERAL DIRECTOR, STAFF, AND 
EQUIPMENT FOR MEMORIAL SERVICE .................................$395.00
FUNERAL DIRECTOR, STAFF, AND 
EQUIPMENT, FOR GRAVESIDE SERVICE ................................$125.00

CASKET COACH (HEARSE)  ...........................................................$325.00
SOLOIST ......................................................................................................... $125.00

Center Floral Arrangement ...........HALF: $250.00 ..... FULL: $325.00 

DIGITAL QR PROGRAM ....................................................................... $165.00 

STANDARD GUEST BOOK .....................................................................$95.00 
STANDARD PROGRAM (50 Minimum) .......................................... $1.82 EA 


